
 
 

FOR IMMEDIATE RELEASE  Contact: Melissa Miller, MercuryWorks 

      Phone: 813-551-1923 

      Email: mmiller@mercuryworks.com  

MercuryWorks Celebrates 25 Years of Innovation and Excellence in Technology 

[Tampa, FL MAY 25, 2023] - MercuryWorks, a custom software development company, 
is celebrating its 25th anniversary.  Founded in 1998 by Donald Bickel as Mercury Web 
Technologies, MercuryWorks has consistently pushed the boundaries of web 
technology to deliver products and services with a strong return on investment.  

Christopher Karlo joined the firm in 2005.  Since then, the high school friends have kept 
the company at the forefront of web development and built a reputation for crafting great 
apps, forging passionate relationships, and solving wicked problems. Throughout the 
years, MercuryWorks has empowered businesses to succeed in the ever-evolving 
digital landscape.  While technology has changed dramatically through the years, what 
hasn’t changed is the firm’s focus on delivering value for its clients.   

While most businesses struggle to make it past 5 years, MercuryWorks has proven its 
understanding of tech adoption, industry knowledge, and commitment to their clients.  
As MercuryWorks celebrates this significant milestone, the company reflects on its 
numerous achievements and the unwavering dedication of its talented team. 

 "Reaching our 25th anniversary is a testament to the hard work and commitment of our 
employees, as well as the loyalty and trust of our clients," said Christopher Karlo, 
Partner of MercuryWorks. "We have always strived to create an environment that 
fosters innovation, collaboration, and growth, and we are incredibly proud of the impact 
we've had on businesses large and small." 

Beyond fueling their clients’ growth with custom web-based solutions, MercuryWorks 
has been an active contributor in the growing Tampa Bay technology scene for a 
quarter-century.  MercuryWorks team members have started and/or led countless user 
groups, meet ups, business organizations, leadership groups, peer groups, mentoring 
endeavors, and more in an effort to help cultivate a vibrant tech community.   

In more recent years, MercuryWorks has watched the tech scene in Tampa undergo 
dramatic transformation. The city has seen a significant increase in tech-focused 
organizations, incubators, and funding sources, making it an attractive destination for 
tech business. The company’s dedication to excellence and its unwavering commitment 
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to the community have established MercuryWorks as a strong player in the tech 
industry, both in Tampa and beyond. 

On a broader scale, with a quarter-century spent in tech, the company has seen the 
highs and lows of the market, always working to stay one step ahead of technology 
trends.  This requires constant scanning of the horizon for emerging trends and 
experimenting with new technology.  MercuryWorks is careful to not rush to adopt too 
early, while remaining agile and leveraging the best tools available.  They’ve undergone 
several pivots and inflection points to keep relevant in an ever-changing landscape.  

"We're proud of what we've accomplished over the past 25 years," said Donald 
Bickel, Founding Partner of MercuryWorks. "We're excited to see what the future 
holds and to continue providing our valued clients with innovative software 
solutions." 

MercuryWorks' commitment to craftsmanship and its three core pillars has allowed the 
company to thrive for 25 years.  As the company looks to the future, it will continue to 
focus on providing its clients with the highest quality software development services. 

 

About MercuryWorks 

Based in Tampa, FL and serving clients across the U.S., MercuryWorks is a custom 
software development company specializing in web, mobile, and data focused solutions. 
This includes the Strategy, Architecture, Design, Development, DevOps and Ongoing 
Support needed to succeed online today and in the future.  
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If you would like more information, call Melissa Miller at 813-551-1923 or email at 
mmiller@mercuryworks.com. 
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